
Burbank Fire Corps Program
Volunteer Levels Training Matrix

Trainings & Qualifications Volunteer 
Candidate Volunteer I Volunter II

CERT Operations 
Support 

Specialist

CERT Instructor 
or 

CERT Proctor

Communications 
Support Specialist

Incident/Event 
Rehab & Hydration 
Support Specialist

EOC Support 
Specialist

Logistics 
Support 

Specialist

Senior 
Volunteer Duty Officer

BFCP - ACS Net Control ✔

BFCP - Agency Rep ✔

BFCP - Basic 2-Way Radio Operations ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

BFCP - Completed minimum of 2 volunteer 
hours in the current or previous calendar 
year

✔

BFCP - Completed minimum of 25 volunteer 
hours in the current or previous calendar 
year

✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

BFCP - Completed one or more Specialist 
tracks ✔ ✔

BFCP - Completed the DSW Volunteer Oath ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

BFCP - Documentation Training
(Common ICS Forms) ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

BFCP - Duty Officer ✔

BFCP - EOC Support Roles & Responsibilities 
Awareness & Operations
BFCP - Event/Incident Scene Safety 
& Awareness ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

BFCP - Harrier Satellite Communications 
System Awareness & Operations (optional)

BFCP - Incident Rehab & Hydration I - Basics 
& Awareness ✔ ✔ ✔

BFCP - Incident Rehab & Hydration II - 
Field Operations & Practical Exercise ✔ ✔ ✔

BFCP - Net Control Operator 
(minimum 1x per year) ✔

BFCP - Participate in CERT Camp at least 1x 
per year ✔ ✔

BFCP - Policies & Procedures Receipt 
Acknowledgment ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

BFCP - Portable Cellular Bonding System 
Awareness & Operations (optional)

BFCP - Portable Starlink Communications 
Systems Awareness & Operations (optional)

BFCP - Public Outreach & Education (optional) (optional) (optional) (optional) (optional) (optional) (optional)

BFCP - Review & Approval from CERT 
Pogram Director ✔

BFCP - Submitted BFCP Application & 
LiveScan ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

BFCP - Utility Truck I - Basic Awareness & 
Driver Training (optional) (optional) ✔ (optional) ✔ (optional) (optional)

BFCP - Utility Truck II - Towing (optional) ✔

BFCP - Vehicle Operations & Drivers Training ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

BFCP - Volunteer Fire Patrol I - Awareness & 
Operations (optional) (optional) (optional) (optional) (optional) ✔ ✔

BFCP - Volunteer Fire Patrol II - Fire Trail 
Operations & Driver Training (optional) (optional) (optional) (optional) (optional) (optional) (optional)

CERT - Completion of FEMA CERT Class ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

CSTI - G611F-OLC EOC Section Overview: 
Finance and Administration (8 hours) ✔

CSTI - G611L-OLC EOC Section Overview: 
Logistics (8 hours) ✔
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CSTI - G611M-OLC EOC Section Overview: 
Management (8 hours) ✔

CSTI - G611O-OLC EOC Section Overview: 
Operations (8 hours) ✔

CSTI - G611P-OLC EOC Section Overview: 
Planning and Intelligence (8 hours) ✔

CSTI - SEMS G606 Standardized Emergency 
Management System Introduction (4 hours) ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

FCC Amature Radio Operator License 
(Technician Class or Higher) ✔

FEMA IS-100 Introduction to the Incident 
Command System ICS-100 (2 hours) ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

FEMA IS-200 Basic Incident Command 
System for Initial Response, ICS-200
(4 hours)

✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

FEMA IS-201.a Forms Used for the 
Development of the Incident Action Plan and 
Incident Management (4 hours)
FEMA IS-2200 Basic Emergency Operations 
Center Functions (4 hours) ✔

FEMA IS-230 Fundamentals of Emergency 
Management (6 hours)
FEMA IS-238 Critical Concepts of Supply 
Chain Flow and Resilience (2 hours) ✔

FEMA IS-240 Leadership and Influence
(3 hours) ✔ ✔

FEMA IS-241 Decision Making and Problem 
Solving (2 hours) ✔ ✔

FEMA IS-242 Effective Communication
(8 hours) ✔ ✔

FEMA IS-244 Developing and Managing 
Volunteers (4 hours) ✔ ✔

FEMA IS-26 Guide to Points of Distribution 
(4 hours) ✔

FEMA IS-2901 Introduction to Community 
Lifelines (1 hour) ✔ ✔ ✔

FEMA IS-293 Mission Assignment Overview 
(3 hours) ✔

FEMA IS-315 CERT and the Incident 
Command System (ICS) (2 hours) ✔ ✔

FEMA IS-559 Local Damage Assessment
(2 hours) ✔ ✔

FEMA IS-700 An Introduction to the National 
Incident Management System
(3.5 hours)

✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

FEMA IS-703 National Incident Management 
System Resource Management (3.5 hours) ✔


